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COMPANY INFORMATION

Legal Name: J. Bell & Associates LLC
Entity Type: Limited Liability Company
Location: Montgomery, Alabama
SAM.gov: Active — Federal Registration
Alabamabuys: Active — State Vendor

UEL: Available upon request
Contact: info@jbellandassociates.com
NAICS CODES

Computer Systems Design (Primary)
Custom Computer Programming
Computer Facilities Management
Other Computer Related Services
Management Consulting Services
Other Scientific & Technical Consulting
Computer Training

Data Processing & Hosting

CERTIFICATIONS

CompTIA Security+

CompTIA Network+

CompTIA Cloud Essentials+

CompTIA Project+

ITIL Foundation

ISC2 Certified in Cybersecurity

Advanced Networking — CCNA Bootcamp

CORE COMPETENCIES

IT Consulting & Infrastructure
Network design, systems administration, hardware deployment, enterprise endpoint management, and IT environment
modernization across government and regulated environments.

Cybersecurity Services
Data security policy, encryption, firewall management, access control, compliance consulting, and posture assessments
aligned to federal and state frameworks.

Software & Systems Solutions
Business software implementation, database administration, CRM configuration, Al and automation tool integration, and
cross-platform systems integration.

Web & Mobile Development
Corporate and government-facing websites, web and mobile applications, legacy modernization, and accessibility-compliant
code-forward builds.

Training & Technical Writing

IT staff training, e-learning development, SOPs, compliance documentation, runbooks, and government proposal writing
support.

PAST PERFORMANCE HIGHLIGHTS

Senior IT Systems Technician serving as primary IT contact for a 24-hour state facility. Statewide Help Desk support,
SharePoint administration, and mission-critical system support: OASIS, EMS, AOC, EPSI, Kronos eSTART.

Authored foundational helpdesk procedures and ticket routing structure within first week. Owned STAARS-to-Alabamabuys
vendor migration workflow, SharePoint tracking, and account conflict prevention protocol.

Enterprise IT support across Baptist Medical Center East, Baptist South, Cancer Center, and affiliated physicians' offices.
Staged all equipment for Cerner FirstNet Go-Live. Lead Analyst, Cancer Center (2014).

Federal agency support via EDS contractor (DOE, 1999-2001). Enterprise helpdesk leadership and workflow development at
Regions Financial (2006—2008). Full details available upon request.
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